
ʂʆʄʇʃɽʂʉʅʓɽ 

ʆʅʃɸʁʅ-ʈɽʐɽʅʀʗ 

ɼʃʗ ɹʈɽʅɼʆɺ

ʋʉʇɽʐʅʆ ɺʓɺʆɼʀʄ ɹʈɽʅɼʓ 

ɺ ʆʅʃɸʁʅ ʉ 2012 ɻʆɼɸ





123 
ʂʆʄʇɸʅʀʀ

53 800 
ʉʆʊʈʋɼʅʀʂʆɺ

20 
ʉʊʈɸʅ

ð
ʊʈɽʊʔɽ ʄɽʉʊʆ ɺ ʄʀʈɽ 

ɺ ʉʌɽʈɽ ʈʆɿʅʀʏʅʆʁ 

ʕʃɽʂʊʈʆʅʅʆʁ ʊʆʈɻʆɺʃʀ



Otto Group Russia ð

ʢʨʫʧʥʳʡ ʠʛʨʦʢ ʚ eCommerce-ʨʠʪʝʡʣʝ ʠ ʣʦʛʠʩʪʠʢʝ

ɿɸʇʋʑɽʅʅʓʍ

ʀʅʊɽʈʅɽʊ-

ʄɸɻɸɿʀʅʆɺ

20

ʉʆʊʈʋɼʅʀʂʆɺ

ɺ ʄʆʉʂɺɽ 

ʀ ʊɺɽʈʀ

1 000+

ʅɸ ʈʓʅʂɽ

14 ʣʝʪ

ʃʦʛʠʩʪʠʯʝʩʢʠʡ ʢʦʤʧʣʝʢʩ ð

50 000 ʤ2

ʌʫʣʬʠʣʤʝʥʪ-ʧʨʦʚʘʡʜʝʨ 

ʜʣʷ fashion-ʙʨʝʥʜʦʚ

B2B

ʊʦʧ-3ʢʨʫʧʥʝʡʰʠʭ fashion 

ecommerce ʈʦʩʩʠʠ 2019B2ʉ





ʂʆʅʊɸʂʊʅʓʁ 

ʎɽʅʊʈ
ɼʆʉʊɸɺʂɸʉʂʃɸɼʉʂʀɽ 

ʆʇɽʈɸʎʀʀ

ɸʅɸʃʀʊʀʂɸ

ʀ ʆʊʏɽʊʅʆʉʊʔ
ʇʃɸʊɽɾʀʀʅʊɽʈʅɽʊ-

ʄɸʈʂɽʊʀʅɻ

ʀʄʇʆʈʊ

IT-ʈɽʐɽʅʀɽ

ʫʩʧʝʰʥʦ 

ʚʳʚʦʜʠʤ 

ʙʨʝʥʜʳ 

ʚʦʥʣʘʡʥ

ʇʦʣʥʳʡ çʧʘʢʝʪè ʫʩʣʫʛ

ʜʣʷ Fashion-ʙʨʝʥʜʦʚ ʣʶʙʦʛʦ ʤʘʩʰʪʘʙʘ



ʅɸ ʈʓʅʂɽ

12 ʣʝʪ

ʇʆʉʊɸɺʆʂ

ɺ ɻʆɼ

840

ʈɸɿʈɽʐʀʊɽʃʔʅʓʍ

ɼʆʂʋʄɽʅʊʆɺ

>
10 000

ɹʈɽʅɼʆɺ ʆɼɽɾɼʓ, 

ʆɹʋɺʀ, ʊʆɺɸʈʆɺ

ɼʃʗ ɼʆʄɸ

1 000+

Å ɺʳʧʫʩʢ ʜʝʥʴ ʚ ʜʝʥʴ

Å ʊʘʤʦʞʝʥʥʳʡ ʩʢʣʘʜ

Å ʄʘʨʢʠʨʦʚʢʘ

Å ʕʢʩʧʦʨʪ ʚ ʂʘʟʘʭʩʪʘʥ

Å ʉʚʳʰʝ 25 000 SKU

ʚ ʧʦʩʪʘʚʢʝ

ʊɸʄʆɾɽʅʅʆɽ 

ʆʌʆʈʄʃɽʅʀɽ

Å ʄʝʞʜʫʥʘʨʦʜʥʳʝ                         

ʠ ʣʦʢʘʣʴʥʳʝ ʧʝʨʝʚʦʟʢʠ

Å ʇʝʨʝʚʦʟʢʘ, ʚʢʣ. ʩʙʦʨʥʳʝ ʠ 

door to door

Å ʕʢʩʧʝʜʠʮʠʷ

Å >180ʢʦʜʦʚʊʅ ɺʕɼ

ʚ ʤʘʰʠʥʝ

ʊʈɸʅʉʇʆʈʊ

Å ʆʜʝʞʜʘ, ʦʙʫʚʴ ʜʣʷ 

ʚʟʨʦʩʣʳʭ ʠ ʜʝʪʝʡ

Å ʊʦʚʘʨʳ ʜʣʷ ʜʦʤʘ, 

ʚʢʣʶʯʘʷ ʵʣʝʢʪʨʦʪʦʚʘʨʳ

Å ɺʩʝ ʩʪʨʘʥʳ ʤʠʨʘ

ʉɽʈʊʀʌʀʂɸʎʀʗ

ʀʤʧʦʨʪ

Otto group ðʧʦʣʥʳʡ ʩʧʝʢʪʨ ʫʩʣʫʛ ʜʣʷ ʠʤʧʦʨʪʘ ʚ ʈʦʩʩʠʶ 

ʠʟ ʩʪʨʘʥʳ ɽʚʨʦʧʳ, ʉʅɻ ʠ ʖʛʦ-ʚʦʩʪʦʯʥʦʡ ɸʟʠʠ



ʇʆʉʓʃʆʂ 

ɺ ɼɽʅʔ

80 000

ʇʃʆʑɸɼʔ 

ʃʆɻʀʉʊʀʏɽʉʂʆɻʆ 

ʂʆʄʇʃɽʂʉɸ

> 
50 00

ʅɸ ʆɹʈɸɹʆʊʂʋ

ɿɸʂɸɿɸ

4 ʯʘʩʘ

ʆɹʈɸɹʆʊʂɸ

ʆʙʨʘʙʦʪʢʘ ʟʘʢʘʟʦʚ 

ʠʟ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘ 

ʠ ʤʘʨʢʝʪʧʣʝʡʩʘ

ʩ ʝʜʠʥʦʛʦ ʩʪʦʢʘ

ʆʊɻʈʋɿʂɸ

80 000 ʧʦʩʳʣʦʢ 

ʚ ʜʝʥʴ

ɻʣʘʞʢʘ 

ʠ ʦʪʧʘʨʠʚʘʥʠʝ

ɺʆɿɺʈɸʊ

24 ʯʘʩʘ ʥʘ 

ʦʙʨʘʙʦʪʢʫ ʚʦʟʚʨʘʪʘ

ʇʨʦʚʝʨʢʘ ʥʘ ʢʘʯʝʩʪʚʦ 

ʠ ʧʝʨʝʫʧʘʢʦʚʢʘ

ɸʥʘʣʠʪʠʢʘ ʧʦ ʧʨʠʯʠʥʘʤ 

ʚʦʟʚʨʘʪʘ

ʍʈɸʅɽʅʀɽ

ɺʦʟʤʦʞʥʦʩʪʠ ʭʨʘʥʝʥʠʷ: 

ʷʯʝʡʢʠ, ʚʝʰʘʣʘ,             

ʩʪʝʣʣʘʞʠ

ɺʳʜʝʣʝʥʥʳʝ ʟʦʥʳ 

ʭʨʘʥʝʥʠʷ

ʉʢʣʘʜʩʢʠʝ ʦʧʝʨʘʮʠʠ ð

ʧʦʣʥʳʡ ʮʠʢʣ ʫʩʣʫʛ



ʇʆɼɼɽʈɾʂɸ 

ʇʆʂʋʇɸʊɽʃɽʁ

24/7

ɺʍʆɼʗʑʀʍ ɿɺʆʅʂʆɺ

ʇʈʀʅʀʄɸɽʊʉʗ          

ɺ ʊɽʏɽʅʀɽ 

20 ʉɽʂʋʅɼ

80%

ʕʃɽʂʊʈʆʅʅʓʍ 

ʉʆʆɹʑɽʅʀʁ 

ʆɹʈɸɹɸʊʓɺɸɽʊʉʗ 

ɿɸ 4 ʏɸʉɸ

90%

ʇʨʦʭʦʞʜʝʥʠʝ ʩʝʟʦʥʥʳʭ ʧʠʢʦʚ ʙʝʟ 

ʧʦʪʝʨʠ ʢʘʯʝʩʪʚʘ ʩʝʨʚʠʩʘ

ɹʳʩʪʨʦʝ ʤʘʩʰʪʘʙʠʨʦʚʘʥʠʝ 

ʧʦʜ ʙʠʟʥʝʩ-ʟʘʜʘʯʠ ʢʣʠʝʥʪʘ

ɺʩʝ ʢʘʥʘʣʳ ʢʦʤʤʫʥʠʢʘʮʠʠ:

Å ʛʦʣʦʩʦʚʦʡ ʪʨʘʬʠʢ 

Å web-ʯʘʪʳ

Å e-mail

Å sms ʠ ʤʝʩʩʝʥʜʞʝʨʳ

Å Social Media

ʇʦʜʜʝʨʞʢʘ ʧʦʢʫʧʘʪʝʣʝʡ 24/7

ɺʳʜʝʣʝʥʥʳʝ CRM-ʤʝʥʝʜʞʝʨ 

ʠ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢ ʜʣʷ ʧʨʦʝʢʪʘ, 

ʧʦʤʦʱʴ ʚ ʦʪʣʘʜʢʝ ʧʨʦʮʝʩʩʦʚ

ʉʘʤʦʝ ʪʝʭʥʦʣʦʛʠʯʥʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ: 

Å Naumen

Å AVAYA

Å Genesis ðʚʩʝ ʢʘʥʘʣʳ ʢʦʥʪʘʢʪʘ     

ʩ ʧʦʢʫʧʘʪʝʣʷʤʠ ʚ ʦʜʥʦʤ çʦʢʥʝè

ʉʢʣʘʜʩʢʠʝ ʦʧʝʨʘʮʠʠ ð

ʧʦʣʥʳʡ ʮʠʢʣ ʫʩʣʫʛ



ʇʆɼɼɽʈɾʂɸ 

ʇʆʂʋʇɸʊɽʃɽʁ

24/7

ʇʋʅʂʊʆɺ ɺʓɼɸʏʀ 

ʀ ʇʆʏʊɸʄɸʊʆɺ

10 000

ɻɽʆɻʈɸʌʀʗ 

ʆʍɺɸʊɸ

100%
ɼʦʩʪʘʚʢʘʥʘ ʩʣʝʜʫʶʱʠʡ ʜʝʥʴ 

ʧʦ ʄʦʩʢʚʝ ʠ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛʫ

ʂʫʨʴʝʨʩʢʘʷ ʜʦʩʪʘʚʢʘ ʧʦ ʚʩʝʡ ʈʦʩʩʠʠ

ɹʳʩʪʨʳʡ ʠ ʫʜʦʙʥʳʡ ʚʦʟʚʨʘʪ

ʇʨʠʤʝʨʢʘʧʨʠ ʢʫʨʴʝʨʩʢʦʡ ʜʦʩʪʘʚʢʝ 

ʠ ʚ ʧʫʥʢʪʘʭ ʩʘʤʦʚʳʚʦʟʘ

ʇʦʣʥʳʡ ʦʭʚʘʪ ʛʝʦʛʨʘʬʠʠ ʈʌ

ʇʦʩʪʘʤʘʪʳʠ ʧʫʥʢʪʳ ʚʳʜʘʯʠ

ʃʫʯʰʠʝ ʥʘ ʨʳʥʢʝ ʪʘʨʠʬʳ ʙʝʟ ʥʘʮʝʥʦʢ 

ʠ ʙʝʟ ʚʝʩʦʚʳʭ ʢʦʵʬʬʠʮʠʝʥʪʦʚ

ɸʥʘʣʠʪʠʢʘ ʠ ʦʪʯʝʪʥʦʩʪʴ 

ʩ ʦʙʥʦʚʣʝʥʠʝʤ ʨʘʟ ʚ ʩʫʪʢʠ

ɼʦʩʪʘʚʢʘ

100%-ʳʡʦʭʚʘʪ ʛʝʦʛʨʘʬʠʠ ʩ ʚʳʩʦʢʠʤ ʩʝʨʚʠʩʦʤ



ɼʆʃʗ 

ʆʅʃɸʁʅ-

ʇʃɸʊɽɾɽʁ

26%

ɹɽɿʆʇɸʉʅʓʍ

ʉʇʆʉʆɹʆɺ

ʆʇʃɸʊʓ

7

ʉʈɽɼʅʀʁ ʏɽʂ

ʇʆ ʇʈɽɼʆʇʃɸʊɽ

4 750ʇʃɸʊɽɾʅʓɽ ʉʀʉʊɽʄʓ

ʇʃɸʊɽɾʅʓɽ ʉɽʈɺʀʉʓ

ʇʝʯʘʪʴ ʯʝʢʦʚ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 54-ʌɿ

24/4 ɸʅʊʀ-ʌʈʆɼ

ʄʆʅʀʊʆʈʀʅɻ ʆʊ PAYU

ɼɺʆʁʅɸʗ ɺɽʈʀʌʀʂɸʎʀʗ

ʇʃɸʊɽɾɽʁ

ʆʥʣʘʡʥ-ʦʧʣʘʪʘ ʥʘ ʩʘʡʪʝ

ʩʧʦʩʦʙʳ ʦʧʣʘʪʳ

ʉʂʆʈʆʊʔ ʇʈʆɺɽʈʂʀ ð

MAX 50 ʉɽʂʋʅɼ

ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ



ʉʈɽɼʅʗʗ ʂʆʅɺɽʈʉʀʗ 

ɺ ʀʅʊɽʈʅɽʊ-

ʄɸɻɸɿʀʅɸʍ 

ʂʃʀɽʅʊʆɺ

1%

ʈʆʉʊ ʆɹʆʈʆʊɸ 

ɹʃɸɻʆɼɸʈʗ 

ʄɸʈʂɽʊʀʅɻʆɺʓʄ 

ʉɽʈɺʀʉɸʄ 

2019

75%

ʂɸʅɸʃʆɺ 

ʇʈʀɺʃɽʏɽʅʀʗ 

ʊʈɸʌʀʂɸ 

ʀ ɿɸʂɸɿʆɺ

10+

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ

ʋɿʅɸɺɸɽʄʆʉʊʔ

ʇʈʀɺʃɽʏɽʅʀɽ ʅɸ ʉɸʁʊ

ʂʆʅɺɽʈʉʀʀ

ʃʆʗʃʔʅʆʉʊʔ

ʄɽɼʀʁʅʓɽ ʂɸʄʇɸʅʀʀ, ʊɸʈɻɽʊʀʅɻ 

ɺ ʉʆʎʀɸʃʔʅʓʍ ʉɽʊʗʍ

ʂʆʅʊɽʂʉʊʅɸʗ ʈɽʂʃɸʄɸ, ʊɸʈɻɽʊʀʅɻ, 

SEO

CPA-ʉɽʊʀ, ʂʆʅʊɽʂʉʊʅɸʗ ʈɽʂʃɸʄɸ, ʈɽʊɸʈɻɽʊʀʅɻ

ʃʆʗʃʔʅʆʉʊʔ (EMAIL-ʄɸʈʂɽʊʀʅɻ, PUSH-

ʋɺɽɼʆʄʃɽʅʀʗ)

ʅɸʐʀ

ʇɸʈʊʅɽʈʓ



IT-ʨʝʰʝʥʠʷ

ɽʜʠʥʘʷ ʧʣʘʪʬʦʨʤʘ, ʩʚʷʟʳʚʘʶʱʘʷ:

Åʩʠʩʪʝʤʫ ʩʢʣʘʜʘ

Åʦʥʣʘʡʥ-ʧʣʘʪʝʞʠ

Åʢʦʣʣ-ʮʝʥʪʨ

Åʩʝʨʚʠʩʳ  ʜʦʩʪʘʚʢʠ

ɺʦʟʤʦʞʥʦʩʪʴ ʙʳʩʪʨʦʛʦ ʚʳʭʦʜʘ 

ʥʘ ʤʘʨʢʝʪʧʣʝʡʩ Tmall

ʆʙʨʘʙʦʪʢʘ ʟʘʢʘʟʦʚ, ʧʦʩʪʫʧʘʶʱʠʭ 

ʩ ʩʦʙʩʪʚʝʥʥʦʛʦ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘ ʠ 

ʤʘʨʢʝʪʧʣʝʡʩʘ



ʅʝʤʥʦʛʦ ʩʪʘʪʠʩʪʠʢʠ



ɹʠʟʥʝʩ ʢʣʠʝʥʪʦʚ eSolutionsʧʨʦʜʦʣʞʘʝʪ ʨʘʩʪʠ:

2020ʛʦʜ

+70%

ʂʦʣʠʯʝʩʪʚʦ ʧʦʩʳʣʦʢ
ʊʦʚʘʨʦʦʙʦʨʦʪ,

ʩʛʝʥʝʨʠʨʦʚʘʥʥʳʡ

ʯʝʨʝʟ

ʤʘʨʢʝʪʠʥʛʦʚʳʝ 

ʫʩʣʫʛʠ 2020 vs 2019

+41%

ɿʘʢʘʟʳ ʧʦ ʪʠʧʫ ʫʩʪʨʦʡʩʪʚ

ʪʝʣʝʬʦʥ

+12%

26%

2020

ʈʦʩʪʦʚ-ʥʘ-ɼʦʥʫ

2%

2020 

ɽʢʘʪʝʨʠʥʙʫʨʛ

2%

2020 

ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ

10%

2020

ʄʦʩʢʦʚʩʢʘʷ ʦʙʣ.

11%

2020

ʄʦʩʢʚʘ

28%

ʫʤʝʝʪ 

ʠʥʠʮʠʠʨʦʚʘʪʴ ʠ 

ʧʦʜʜʝʨʞʘʪʴ 

ʜʠʥʘʤʠʯʥʳʡ 

ʨʦʩʪ ʦʥʣʘʡʥ-

ʧʨʦʜʘʞ ʩʚʦʠʭ 

ʢʣʠʝʥʪʦʚ

+77%

ʊʦʚʘʨʦʦʙʦʨʦʪ

5 784 ʨʫʙ.

ʉʨʝʜʥʠʡ ʯʝʢ

ʧʣʘʥʰʝʪ

-3%
ʢʦʤʧʴʶʪʝʨ

-8%

ɺʦʟʚʨʘʪʳ ɼʦʣʷ ʧʨʝʜʦʧʣʘʯʝʥʥʳʭ

ʟʘʢʘʟʦʚ

ʂʣʠʝʥʪʩʢʠʡ

13%
ʇʦʯʪʦʚʳʡ

12%

ʉʧʦʩʦʙʳ ʜʦʩʪʘʚʢʠ ʈʝʛʠʦʥʘʣʴʥʦʝ 

ʨʘʩʧʨʝʜʝʣʝʥʠʝ

2018 ʛʦʜ

4 556 ʨʫʙ.
2019 ʛʦʜ

4 553 ʨʫʙ.

ʇʦʯʢʘ ʈʦʩʩʠʠ

2019: 9%

2020: 6%

ʇɺɿ/ʇʦʩʪʘʤʘʪʳ

2019: 37%

2020: 35%

ʂʫʨʴʝʨʩʢʘʷ ʜʦʩʪʘʚʢʘ

2019: 54%

2020: 59%


